TERMS AND CONDITIONS — CLIMATE FINANCE INDIA PRIVATE LIMITED (CFIPL)
Last Updated: March 20, 2026

Notice

Please read these terms and conditions carefully. These terms and conditions (“Terms”) form a
legally binding agreement between you, the user (“‘you” / “User”), and Climate Finance India
Private Limited (“CFIPL” / “Company”), governing your access to and use of this website and any
pages of this website (the “Website”).

By accessing or using the Website, or any information or services made available through it, you
confirm that you have read, understood, agreed and accepted to be bound by these Terms. If
there is any conflict between these Terms and the specific terms applicable to a particular product
or service, the specific terms shall prevail only for that product or service.

Declaration

You confirm that you are an Indian resident and that all information you provide (including through
any enquiry or Website form) is true, correct, accurate and complete, and CFIPL may rely on it to
assess and / provide any financial facility or service. The Website is intended primarily for Indian
citizens and residents; if accessed from outside India, you are solely responsible for compliance
with local and Indian laws / regulations. You authorise CFIPL / its service providers to conduct
know your customer (KYC), due diligence, credit, fraud / risk and background checks, including
document / details verification and data access from permitted sources. You waive any objection
to such access and processing to the extent permitted by applicable law.

Use of Information and Materials

All material, information, data, news items, text, graphics, links and other content available on or
through the Website (“Content”) is provided for general information only and must not be used as
the sole basis for business, commercial, financial or investment decisions. You should exercise
your own judgment and, where appropriate, obtain independent professional advice before
relying on any Content, availing any facility, or entering into any investment or financial obligation;
any reliance is entirely at your own risk.

The Website and Content are provided on an “as is” and “as available” basis and may be
protected by copyright and other intellectual property rights; unless CFIPL expressly agrees in
writing, you may not copy, store, publish, distribute, reproduce, adapt or otherwise use any
Content, or forward it to any person. You must not use the Website for any unlawful purpose or in
any fraudulent, misleading or harmful manner, and must not damage, disable, impair, access
without authorisation, introduce malware, or interfere with security features or any other person’s
use and enjoyment of the Website.

Nothing on the Website constitutes an offer, solicitation, invitation, advice or recommendation to
buy, sell or otherwise deal in any investments, securities, financial instruments, schemes or
products of CFIPL or any third party. Access to or use of any product or service referred to on the
Website may be restricted in some jurisdictions; if unsure, you should check with your local
regulator or authority before requesting information or attempting to use such product or service.
Nothing on the Website constitutes a binding commitment or obligation on CFIPL to provide any
product, service, facility, limit or pricing. All products and services are offered at the sole



discretion of CFIPL and are subject to their specific contractual terms and conditions, eligibility
criteria and CFIPL’s internal policies and credit / risk assessment. CFIPL may modify, suspend or
withdraw any product or service at any time without prior notice; the full range of products or
services may not be available in all locations or to all users.

Certain Website features require an active and stable internet connection. CFIPL accepts no
responsibility or liability if the Website (or any part thereof) is unavailable, degraded or not fully
functional due to absence, insufficiency or failure of your internet connection or any third-party
system, and CFIPL will not be involved in any dispute between you and any connectivity provider.

Any rates, charges, fees, interest rates, yields, margins, examples or illustrations displayed or
referred to on the Website are indicative only and may be changed by CFIPL at any time, subject
to applicable law and regulatory guidelines. Actual terms may vary on a case-to-case basis and
based on CFIPL's assessment of individual applications and supporting documents; examples /
illustrations are not assurances or guarantees of sanction, approval, pricing, limits or other
commercial terms.

No Representation or Warranty

No information provided to you through, or made available on, the Website constitutes any
representation, warranty (implied or express), assurance or guarantee by CFIPL regarding: (a)
the credit-worthiness, financial performance or prospects, solvency or viability of any company,
entity, instrument or business; or (b) the suitability, appropriateness or performance of any
product, service or transaction for you.

The Website may contain views, analyses, estimates, opinions, commentary or other material
prepared by professionals, experts, analysts, partners or other third parties. Any reliance on such
material is entirely at your own risk, and you are responsible for independently verifying its
accuracy, completeness, reliability, timeliness and usefulness. You are solely responsible for
procuring and maintaining all hardware, devices, software, telecommunications equipment and
other resources required to access and use the Website and any related links. All information is
provided on the understanding that it is not legal, accounting, tax, financial, investment or other
professional advice, and is not advice on any specific facts, situations or matters. CFIPL may, at
any time and without obligation, update, edit, correct, supplement, alter, suspend or remove any
information or Content, and shall not be liable for any loss, damage or liability suffered or incurred
due to such change or due to reliance on outdated or superseded information. CFIPL has no duty
to notify you separately of such changes.

Nothing on the Website is a recommendation to use any product, process, technology or service.
CFIPL does not represent or warrant that any such use will be free of infringement of patents or
other intellectual property rights, or free from violation of any law. You are expected to review the
Website and these Terms periodically; CFIPL assumes no responsibility to remind or inform you
individually.

Unless expressly stated otherwise, CFIPL does not warrant that the Website or any Content will
be uninterrupted, timely, secure, error-free or free from viruses or other harmful components, or
that any published information will be complete, accurate or up to date. While CFIPL may use
sources it believes to be reliable, it does not guarantee completeness or accuracy.



Limitation of Liability

To the maximum extent permitted by law, CFIPL and its directors, officers, employees and
authorised representatives will not be liable for any loss, damage, cost, claim or expense of any
kind, whether direct or indirect, special, incidental, consequential, punitive or exemplary, arising
out of or in connection with:

(a) your access to or use of, or inability to access or use, the Website or any linked site;

(b) any defect, error, interruption, delay, inaccuracy, omission, fault, failure, malfunction or
unavailability of the Website, its Content or associated services;

(c) any viruses, malicious code or other harmful components that may be transmitted via the
Website or any linked site; or

(d) any use of, or reliance placed on, the Website, its Content or any linked site,

(e) whether based on contract, tort (including negligence), strict liability or otherwise, even if
CFIPL has been advised of the possibility of such loss or damage.

Intellectual Property Rights and Brand Protection

So long as you comply with these Terms, CFIPL grants you a limited, personal, non-exclusive,
non-transferable and revocable licence to access and use the Website solely for your own lawful,
personal and non-commercial purposes.

All rights in and to the Website and its functionalities are owned by CFIPL and / or its licensors.
This includes all copyrights in the software, source code, object code and user interfaces, all
trademarks, service marks, trade names, logos, trade dress and brand elements, all domain
names and sub-domains, all patents and patentable subject matter, and all other intellectual
property rights, whether registered or unregistered. All text, graphics, designs and logos on or
through the Website are the intellectual property of CFIPL and / or its licensors. No rights are
granted to you in or to the Website or the Content, other than the limited licence described above.

You must not copy, forward, download, scrape, crawl, mirror, frame, publish, distribute, modify,
adapt, reverse-engineer, decompile, disassemble or create derivative works from the Website or
any Content, except to the very limited extent strictly necessary for your personal, lawful use of
the Website. You must not remove or alter any copyright, trademark or other proprietary notice
appearing on the Website or on any Content.

You must not, and must not help or enable anyone else to, use or attempt to use:

(a) the names “Climate Finance India”, “Climate Finance India Private Limited”, “CFIPL” (or any
similar names or abbreviations); or

(b) any logo, trade dress, brand element or identifier that is identical or confusingly similar to
those used by CFIPL,

(c) in connection with any domain name, website, app, QR code, social media account, email
address, messaging account, caller ID or any other channel, in a way that could mislead or
confuse people into thinking that such channel is owned, operated, endorsed or authorised
by CFIPL, or that any association or sponsorship exists when it does not.

CFIPL reserves the right to take such action as it considers appropriate in relation to any
unauthorised or infringing use of its intellectual property or brand, including seeking injunctions



and damages, issuing takedown notices and complaints, and reporting misuse to platform
operators, registrars, regulators and law-enforcement agencies.

Linked Websites

The Website may contain links to websites or resources operated by third parties. These links are
provided only for convenience and informational purposes. CFIPL does not control, endorse,
recommend or monitor any such third-party websites or resources, or the content, products or
services available on them, and makes no representations or warranties in relation to them.
CFIPL is not responsible or liable for any content, products, services, accuracy, availability,
security or practices of any third-party websites or resources, including any claims of intellectual
property infringement. Your access to and use of any third-party website or resource is at your
own risk and is subject to the terms and privacy policies of those third parties.

Access, Security, Suspension and Cancellation

You are solely responsible for obtaining and maintaining all computer hardware, mobile devices,
software, telecommunications equipment and other resources required to access and use the
Website. You are also responsible for keeping all user IDs, access codes, PINs, passwords,
one-time passwords and other credentials used to access the Website confidential and secure.
You are responsible for all activities carried out using your credentials. If you believe any
credential has been compromised, you should promptly notify CFIPL through the contact
channels made available on the Website. CFIPL may, at any time, and without the need to
provide reasons, notice or compensation, suspend, restrict or terminate your access to the
Website and, or the limited licence granted under these Terms, including where CFIPL believes
you have breached these Terms or applicable law, or where required by any law, regulation,
governmental or regulatory authority. Upon suspension or termination, you may lose access to
any submitted or stored data, and will have no claim or recourse. Suspension or termination of
Website access does not affect your obligations under any separate contracts, loan agreements
or other finance documents with CFIPL.

Accuracy of Information and Indemnity

You confirm that all information and details you provide on or through the Website are true,
correct, accurate and complete, and you will promptly update or correct them if they change or
are inaccurate. If CFIPL becomes aware, or reasonably suspects, that any information is false,
incorrect, incomplete, misleading or fraudulent, CFIPL may restrict or block your access and or
decline products or services, without prejudice to other rights it has.

You agree to indemnify and hold harmless CFIPL and its directors, officers, employees and
authorised representatives from and against any loss, damage, cost, claim or expense (including
reasonable legal fees) suffered or incurred by them as a result of:

(a) any incorrect, incomplete, misleading or fraudulent information or documentation supplied by
you or on your behalf;

(b) any breach by you of these Terms; or

(c) any misuse of the Website using your credentials.



Communications

You agree that CFIPL and its authorised service providers may use, store and process the
information you provide for purposes including:

(a) responding to enquiries and processing applications;

(b) identifying and verifying you and conducting KYC and due diligence;

(c) providing, operating and improving products and services;

(d) sending service-related communications, alerts, statements and notices;

(e) complying with legal, regulatory and reporting obligations; and

(f) where permitted by law and subject to any required consent, informing you about products,
services, features, offers and promotions.

CFIPL and its service providers may contact you through telephone calls, short message service
(SMS), email, in-app notifications, WhatsApp or other messaging platforms, or any other mode
permitted by law, using the contact details you have provided.

Privacy

CFIPL’s collection, use, storage and disclosure of your personal information will be governed by
its privacy terms. You should read the privacy terms carefully before submitting any personal
information through the Website.

Cookies

By using the Website, you consent to the use of cookies and similar technologies on your device,
in accordance with CFIPL’s privacy terms as made available on the Website.

Governing Law and Jurisdiction

These Terms and your use of the Website are governed by, and shall be construed in accordance
with the laws of India. Any dispute, controversy or claim arising out of or in connection with these
Terms or your use of the Website shall be subject to the exclusive jurisdiction of the courts at
Mumbai, Maharashtra, and you agree to submit to the jurisdiction of those courts.

Legal Proceedings

You confirm that there are currently no insolvency, bankruptcy, winding-up or similar proceedings
pending against you, and that you have not been adjudicated insolvent or bankrupt by any court
or competent authority. If any such proceedings are initiated against you, you should promptly
notify CFIPL while you have ongoing facilities or obligations with CFIPL, without prejudice to any
contractual or legal obligations requiring you to do so.

Amendments

CFIPL reserves the right to modify, amend, update or replace any part of the Website, the
Content or these Terms at any time and without prior notice. Changes may be made, for example,
to reflect updates in law or regulation, changes to CFIPL’s products or services, improvements to
the Website or changes in internal policies.



The current version of these Terms will be made available on the Website. You are expected to
review the Terms periodically to stay informed of any changes. Your continued use of the Website
after any changes take effect will be treated as your acceptance of the revised Terms. CFIPL
shall not be liable for any loss or damage arising from or in connection with any such
modification, amendment or update.

Disclaimer:

No information on this Website should be construed as an offer, advertisement, prospectus,
inducement, invitation or solicitation of an offer for purchase or sale of any
products/services/securities/instruments etc. of CFIPL. You are advised to independently assess
and take your own independent decisions without being influenced by the views and opinions of
the authors. Investments in financial products/ services/ securities/ instruments inherently involve
risks and you may consult your legal, tax and financial advisors before investing. Past
performance is not a guide/ indicative of future returns and may not necessarily provide a basis
for comparison with other investments. The value of investments and income from them may go
down as well as up and an investor may not get back the amount invested. Reference to
individual companies or other investments is included solely for the purpose of illustration and
should not be taken as a recommendation.

No representations or warranties are made (express or implied) as to the reliability, accuracy or
completeness of information appearing on this Website; CFIPL cannot be held liable for any loss
arising directly or indirectly from the use of, or any action taken in or on, any information
appearing on this Website. CFIPL does not testify/confirm the authenticity of the data mentioned
in this Website and you are strictly advised to rely on your own independent investigations and
take your own professional advice.

Reserve Bank of India Disclaimer

As CFIPL is a Non-Banking Financial Company (NBFC— ND) registered with the Reserve Bank of
India, you are specifically informed that:

(a) Reserve Bank of India neither accepts any responsibility nor guarantees the present position
as to the financial soundness of the company or for the correctness of any of the statements
or representations made or opinions expressed by the company and for discharge of any
liability by the company.

(b) Neither there is any provision in law to keep, nor does the company keep any part of its
monies with the Reserve Bank of India, and by issuing a Certificate of Registration to the
company, the Reserve Bank of India, neither accepts any responsibility to any person or
institution who has lent any sum to the company.



